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1. Delivery address

Goods shall be delivered by  Supplier (Gustomer)
to the logistics complex LLC Logopark Ob (hereinafter
referred to as DC), with which METRO Company has
a lease agreement:
Address of LSP:
346714, Rostov region, Aksaysky district, Stanitsa
Grushevskaya, st. Danilova, 1G.

2. Terms & Definitions

One delivery is considered as the sum of all
shipped goods by one Supplier (Customer) to the
DC for one Sales Line MCC on one day;

Product Unit  a minimal indivisible
purchasing unit to be exactly recounted on the
XDC, which content is defined in the order   box;

Transport packing (transport box)-additional
packing of each product unit, which has to be
optimized for its safe use during warehouse
operations and further transportation without risk
of damage of contents.

Package Unit  pallet or box with Product Units;

Sales Line:

to MCC;

3. Preparation of goods for shipment

The DC  accepts  for delivery only one type of
shipments:
Groupage shipment  palletized goods. To be
applied to the order to the order quantity more
than one box of one article (boxed orders).

All shipments shall be accompanied with all the
documents necessary for transportation of goods
(appendix II of this Operational Instructions)

For all shipments the Supplier (Customer) is
obliged to use only euro pallets (dimensions of
80 cm x 120 cm, height 145 mm, thickness of the
upper plank not more 22mm).  Pallets should be
stable with proper quality and providing stable
position of the goods during transportation and
cargo handling. The goods should be put on the
pallet in a way to avoid overlapping.
The maximum height of the pallet / package unit
shall not exceed 1,65 m (pallet plus goods) and
maximum weight shall not exceed 600 kg. The
maximum weight of Product Unit (box) shouldn't
be exceed 18kg.
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The Supplier (Customer) cannot combine in one
package unit:
goods from different orders
goods
numbers.
The goods are packed on pallets according to the
following principle one pallet - one article, i.e.
homogenies pallets. It is permissible to place no
more than 4 (four) articles on a pallet in vertical
columns (turrets), using a separating material
(paper, cardboard, etc.) for a clear visual
separation and identification of each article.
Load units (pallet, box) must always be from one
batch of products (one bottling date).

Each Package Unit (pallet) must be papered of
labeling from TMS with the obligatory indication
of the order number.

In case the volume order is exceeds one (1) truck
or goods are delivered from different warehouses
the UPD (or Waybill Torg-12) is made for each
truck separately with list of products contained in

Attention: It is necessary to put a space between
the order number and the sign "/".

Product Units must be securely fixed on a pallet
(not less than 3 turns) and wrapped cast stretch
film (not less than 5 layers). The wrap pallets
are made by coating on previous layer with
tension. To prevent unauthorized access to the
goods, the top of the pallet should be protected,
covered with foil or cardboard. The brands tape
of supplier company (the Customer) should be
applied criss-cross across top part of pallet and
at least one turn at the bottom of the pallet (base
with the capture of the pallet). If the Product
Units don't take up the whole area of pallet
the supplier must provide to stable position
of goods by means of strapping tape with
capture of the pallet.
In shipping documents UPD, TN, the register to
TTN in the article column it is necessary to
specify 13-digit number of article.

According to the current Russian legislation  the
following information should be specified on
boxes with alcohol goods:
name of product
number of bottles
capacity of one bottle, l
date of bottling
article bar code (EAN-13)
number of pieces (bottles) in box

Space!
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Supplier (Customer) is obliged to deliver goods to
XDC in observance with the necessary
temperature conditions in accordance with
Russian legislation (cl. III of this Operational
Instruction).

Upon delivery of goods to a warehouse, the
supplier is obliged to organize loading pallets to
truck by triples.

If one of the above conditions is not met, the

3.1. Marking of Package

According to the requirements of Russian
legislation the marking of alcohol products must
include the following data:
Name and type of alcohol product.
Name and location of alcohol producer, country of
origin, organization n RF authorized by the
producer to accept claims from consumer on RF
territory (if possible).
Volume of alcohol product in the consumer
package, l.
Trade mark of producer (if any).
Name of origin location
Minimum and maximum amount of volume
fraction of ethyl alcohol and extract content of
initial must
Volume percentage of ethyl alcohol.
Mass concentration of sugar
Terms of storing
Names of ingredients including the food
supplements, biologically active food
supplements, available of components received
with the help of genic modified organisms, of
substances harmful for health, defined according
to the obligatory requirements of the standards
and technical regulations.
Date of bottling and date of registering on the
back or face side of the label or on the other
elements of the package, or on the consumer
package in the places convenient for reading.

Expiry date Shelf life and expiration date on the
reverse side and front side of the label, or other
packing elements or directly on consumer
packaging in places that are easy to read.
Name of organization which made the bottling
indicated on the front or back label or by the
stamp on the cap on the neck of the bottle.
Abbreviation of the standard or TC in accordance
with which was produced and may be identified
the product;
Information about certification.
Nutrition value of alcohol products.
Counter-indications to the usage of alcohol
products.
Warning of harm caused to the health of
consumes of alcohol products.
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Every import product should obligatory have   a
label with consumer information in the Russian
language.

Signs and inscriptions that are prescribed by
normative legal acts of Russian federation are
put on beer transport packing (tare) providing
safety transportation of the products.

4. Request for shipment, goods acceptance time
at  the XDC

4.1. Notification

The Supplier (Customer) shall notify METRO Group
of the shipment and its details in the established

least ONE day before delivery to the XDC not later
than 14:00 h and provide the following information:

Select the required temperature mode:
-450 not required
-451
-452 -

Supplier (Customer) name and number
Order and Metro mail number (if necessary)
Sales line
Value, volume and weight of shipment
Delivery date and time at  the XDC

After the end of registration in SWR system the
Supplier (Customer) must printed and formed of each
Waybill (according to attached sample) shall be
issued in 3 (three) samples (originals).
Each Waybill should be signed and stamped by the
Supplier (Customer).
     The Supplier (Customer) should notify and deliver
shipments according to the schedule defined in
Delivery schedule.

 METRO Group may reject notification in case if
data in notification do not comply with these
Operational Instructions.
    The Supplier (Customer) must notify the Metro
Groups 48 hours before delivery to the DC, on
volumes which will not be fulfilled for any reason
(underdelivery) by sending information as a table
to the address: ros-ops-metro@fmlogistic.com;
indicating: Order number, 13-digit article number,
quantity in boxes which will not be fulfilled.

All changes in the shipments, which have been
created and already registered in the system
SWR, it is necessary to make until 12:00 at day,
previous of day of delivery at the XDC.
    This Request for shipment is currently done
through the internet system SWR. METRO Group
shall inform the Supplier in case the way of
notification is changed.
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4.2. Goods acceptance time at the XDC
The DC accepts goods from Monday to

 Friday strictly in accordance with the current Delivery
Schedule.

5. Handover of the of goods at XDC

5.1. Rules of handover goods at XDC

Goods unload onto XDC ramp is made by efforts
of Supplier (Customer).
XDC employees provide responsible person of
Supplier (Customer) (driver/expeditor) the
equipment (handcart) for unloading goods onto
XDC ramp.

5.2. Procedure of handover

The driver of the Supplier (Customer) is obliged  to:

At the entrance of the DC Noginsk territory

submit at checkpoint the original of Waybill for
each registered delivery in SWR (3 copies).
In case of lack waybill list the driver will not get
entry permit.

Come to the reception of the XDC, give to the
XDC staff all necessary documents for the
delivered goods for control.
After receiving the pack of necessary documents

from Supplier (Customer), the operator within one
hour checks the medical history,  UPD (or Torg-12
+ invoice), VT, TTN,  register for TTN,provided by
the Supplier        (Customer)  and the order of the
Trade Lines (MCC).
After the control and acceptance of the shipping
documents, in case of delivery of food goods,
than receive the instructions of where he can
move his vehicle.

on the territory of the DC only in special shoes.
After putting the vehicle on the ramp, place the
keys in a special place.

It is obligatory to use the chocks in accordance
with the Rules for the Operation of Trucks is
necessary to use wheel chock during unloading.
After measuring of temperature in a vehicle and
checking of its current sanitary condition on
conformity to terms of delivery of food goods,
unload all package units to the inbound area of
the XDC according to instructions of employees
of the XDC.

To take part in precise goods receiving, after its
ending, if necessary to form pallet.
In case of discovering of discrepancies in quantity

and/or goods quality, sign the issued Act of
Discrepancy which should be undersigned by
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+7 (495) 663-75-00
Support.MGLNoginsk@metro.com.ru

representatives of both parties and take one original
copy of the given Act for transfer to the Supplier
(Customer)  and remove rejected part of delivery
from the XDC territory. Be informed
provide stretch film for packaging rejected part of
delivery.

In case of refusal of full goods receiving, sign the
TN, with marks about the reasons of this refusal,
made by employees of the XDC, for receipt of the
unaccepted goods, take this goods and remove
them from the XDC territory.

6. Refusals

The DC may refuse to accept the goods in the case of

Delivered non-ordered goods.
Goods delivered not on euro size pallets.
Delivered wrong articles.
Delivered goods inappropriate to requirements of
the Russian legislation controlling production and
a turnover of alcohol goods.

Delivered non-quality goods
Violated the schedule of deliveries.
Missing delivery documents (according to
appendix II of Operational Instructions).

Broke temperature regime by the current RF
legislation for transportation and storage of
Alcohol products.
Other violations of the Contract.

7. Euro-pallet exchange

 It is allowed to use only Euro-standard pallets 120x80
 GOST 33757-2016, clean, whole, without chips and
 other damage.
 Pallets are not exchanged between the Supplier
 (Gustomer) and MCC. The guantity of received
 pallets is mentioned in the tovarnaya nakladnaya and
 is confirmed by the DC employees and Suppliers
 (Customers) representative.

8. Returns
All returns of the goods to the Supplier (Customer)
are performed according to conditions which are
specified in the Purchase Contract.

9. Validity
Operational Instructions are valid from the Date of
Commencement of Deliveries through the XDC.

10. Contacts
MGL Metro Group Logistics LLC
tel. + 7 (495) 663-75-00
Support.MGLNoginsk@metro-mgl.ru
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No

1

UTD (Unified transfer document)

-12)
- ,

 3-

Original of UTD document which was created
instead of set documents Tovarnaya Nakladnaya(Torg-
12) and Invoice should be provided minimum 3 copies.
The delivery  orders

2

-

TTN (transport delivery note)
.

TTN Original is to be provided in minimum 3 copies.

3 Application to TTN

.

Issued at shipment of products by order for each
invoice TTN in 1 copy,  according to the attached
sample (page 16)

4

Conformity declaration

-

-

-

Copies certified with the original seal of either the supplier
or the applicant who accepted the declaration, or the
notary or the authority that issued the declaration:
-provided one-time, at the first delivery to the DC without
fail for the entire assortment of the supplier in the amount
of copies, laid out in different envelopes.
-upon expiration of the declaration in one copy.
-when introducing a new assortment in one copy.
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III. Условия хранения и транспортировки различных видов алкогольной продукции. 

 

Пиво, пивные напитки 

 
ГОСТ 31711 - 2012 

ГОСТ Р 55292 - 2012 
 

Условия устанавливает 
изготовитель.         

Рекомендуемый диапазон: 
от +5 до +20 °С (для 

пастеризованного) 
от +2 до +6°С (для не 

пастеризованного). 

Условия устанавливает изготовитель. 
Рекомендуемый диапазон: 

от +5 до +20°С (для пастеризованных) 
от +2 до +6 °С (для не пастеризованных). 

 

Сидр 
Пуаре (грушевый сидр) 

ГОСТ 31820 - 2015 
ГОСТ Р 58010-2017 

Условия устанавливает 
изготовитель.         

Рекомендуемый диапазон: 
от +5 до +20°С 

Условия устанавливает изготовитель.                         
Рекомендуемый диапазон: 

от +5 до +20 °С 

влажность не более 85% 
в вентилируемых, не имеющих посторонних запахов помещениях, 

исключающих воздействие прямого солнечного света 

Слабоалкогольные напитки, 
изготовленные с использованием 

этилового спирта                             
(кроме сидров, пуаре) 

ГОСТ Р 52700 - 2018 
Условия устанавливает 

изготовитель.                                                 
Условия устанавливает изготовитель.                                                 

Слабоалкогольные  тонизирующие  
напитки                                 

ГОСТ Р 52845 - 2007 от 0 до +25°С           от 0 до +25°С           
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